
Support Document 9 - Observation of Technology Enhanced Learning (TEL) 

 
This appendix provides examples relating to the concept of ‘information learning technology’ (ILT) 
as defined by Ofsted. What is required is a blended approach that uses various technologies with 
flexible, accessible and inclusive characteristics to support teaching and enhance learning. It 
explores how the increased expectation of the use of information learning technologies develops 
existing pedagogical practices of personalised learning. Please note that in this document we will 
use the description ‘TEL’(Technology Enhanced Learning) to include the terms ILT or e-learning. 
 

The LCC strategy, supported by the Senior Leadership Team, seeks to harness technological 
potential to engage students more effectively; and aid communication, access and individual 
ownership of learning. 
 
Observers follow the same principles as Inspectors and as such look for ‘how effectively and 
creatively staff use technology to promote and support learning’ .Use of technology should form 
part of the overall teaching, learning and assessment strategy and where possible extend learning 
beyond the classroom. 

 

 

 

 

 
References to how technology is used to support and extend learning need to be clear in schemes 
of work, session plans and course planning. The use of technology should: improve students’ 
understanding of topics or activities, maintain their interest and improve their digital literacy skills 
e.g. evaluating the reliability of a range of online source materials.  

Technology Enhanced Learning should therefore, be seen as a range of opportunities to meet the 
differing needs of individual students and can include a range of different activities including: 
 use of mobile devices – these can be college or students’ own devices such as netbooks, tablets, 

phones, voice recorders etc. Even older phones can take photos, videos, voice recordings or contribute 
to a textwall plenary session. 

 research and critical analysis of materials on the web 

 using and contributing to blogs, forums and wikis 

 peer/teacher communication and formative feedback through email, shared documents and social 
networking sites 

 using PowerPoint or ActiveInspire for interactive presentation and stand-alone interactive resources  

 using / directing students to access or contribute to resources on the online learning environment 

 enabling students to submit work electronically and receive feedback through the VLE, e-portfolio or 
approved social networking sites 

 using digital/video cameras to capture assess and analyse learning and experiences 

 capturing voice feedback on MP3 recorders/phones 

 utilising the power of Interactive whiteboards for student interaction 

 using interactive voting systems or text walls 

 using TV/CD and DVD resources 

 developing websites, blogs, wikis or  

 using authoring tools to creative interactive materials 

 timing activities with music 

 support tutorial processes through WebStar allowing students to set SMART targets 

Extract from the Handbook for the Inspection of Further Education and Skills 

158 Where relevant, inspectors should take into account the effectiveness of learning 
outside learning sessions through technology, reviews and tutorials 

159 how effectively and creatively staff use resources, including accommodation, equipment 
and technology, and specialist advice and guidance, to promote and support learning  

162 the use of technology in assessment 



Ofsted inspectors evaluate whether staff have the relevant IT skills to make good use of e-learning 
so make sure you take advantage of the training programmes. Remember the lesson observation 
process includes, where appropriate, feedback to lecturers on opportunities to develop e-learning 
within learning and teaching and they may see how students can use it themselves. 

E-learning resources available to borrow from Library+ include: 

 Laptops 

 Projectors 

 Voting Systems 

 Digital Cameras 

 MP3 Recorders 

 Microphone Headsets 
 

We all know that we should use TEL ‘when and where appropriate’. What happens if during 
an observation, those lessons being observed are not using TEL? How we can ensure that 
we aren’t marked down? 
 
The key here is that for all observers it is the learning observed in the lesson that is the most 
important factor in the lesson and TEL may not be prominent, or need to be used in every session, 
but be used in the course of the programme. This will not matter in the session observed, but 
observers will look to see if opportunities to support both teaching and learning using technology 
have been used as part of the scheme of work or in student files for the use of technology to help 
build portfolios or workbooks. 
 
Does the evidence of e-learning have to be reflected in paperwork such as session plans, 
scheme of work and even classroom observations? 
As you can see from the previous answer, this is not critical in an individual session, but observers 
would certainly look to see where and how the use of TEL takes place, using the scheme of work, 
and what impact this has on students. If TEL is being used, this should be reflected in the 
documentation and planning of sessions. 

 
Are all observers looking for the same things with TEL? 
The simple answer is no! 
Observers will judge how TEL is used to enhance learning through reference to the guidance 
provided in this document and in the Ofsted Handbook for Inspecting Colleges. Observation is 
sensitive to context, area of learning and whether it is appropriate and relevant to use TEL to 
enhance learning.  
 
 
 
 


