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The Association of Colleges (AoC) exists to represent and promote the interests of 341 

Colleges in England incorporated under the Further and Higher Education Act 1992, 

including 94 Sixth Form Colleges and 247 Further Education Colleges and provide members 

with professional support services. As such, we aim to be the authoritative voice of Colleges 

- based on credible analysis, research, advocacy and consultation with Colleges - and the 

first choice destination for guidance and advice for members. 

 
 
 
 
 
Executive Summary 

 
The Association of Colleges has undertaken research into the use of learning technologies 
(LT) within Colleges in response to: 

 the rapid changes occurring within the development of those technologies 

 the impact of government policy on the work done by Colleges.  

The specific policy objectives looked at in the report are: 
 

 Personalisation; 

 Self Regulation; 

 Workforce Development; 

 Effective e–safety; 

 Reducing Digital Exclusion; 

 Increasing e–learning provision;  

 Narrowing the gap for disadvantaged learners. 
 
The survey on which this report is based also sought to assess the confidence of College staff 
in achieving the following outcomes: 
 

 Improving flexibility in delivering various curricula; 

 Increasing student engagement; 

 Widening participation; 

 Improving retention and achievement; 

 Improving the learning outcomes of students with disabilities and/or, learning 
difficulties; 

 Delivering literacy, numeracy and informal adult learning. 
 
The research has revealed that the majority of Colleges surveyed are investing, and will 
continue to invest in, technologies appropriate to their particular requirements. 
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Figure 1. 

 
 
The research suggests that where there are barriers to the implementation of policy, and the 
achievement of specific outcomes, the issues are less about particular technologies but relate 
more to effective management and planning processes. Where Colleges are effective and 
confident in the use of technology, the following attributes are common: 
 

 The ability to manage and plan for the strategic use of technologies; 

 The ability to successfully compete for funding and of how to plan for sustainable 
development; 

 Formal, structured, staff training in the use LT; 

 College wide planning and engagement of all staff in the development of a whole 
organisation technology strategy; 

 An understanding of the rapidly evolving technological environment. 
 
A series of recommendations about future work in this area are included in the conclusion to 
this report. 
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Key findings 
 
The ability of Colleges’ to implement the education policy agenda, and deliver the required 
policy outcomes, relies not simply on investment in technology infrastructure and systems 
(although this is a pre requisite) but also on the ability to manage the deployment of that 
technology in ways that best meets the specific requirements of the individual College. In 
particular this requires: 
  

 Relevant and structured staff training in the use of technology across the curriculum; 

 A whole College approach to strategic planning in the use of technology; 

 Representation on senior management team (SMT) for the development of 
technology strategy; 

 Efficient purchasing that takes into account collaborative initiatives such as shared 
services and migration of some services to ‘cloud’ technologies;  

 Technology resourcing as a core function of College business processes; 

 Specific funding for the development of e – learning. 
 
The areas in which the use of technology is perceived to be the least effective are:  
 

 Widening participation; 

 Reducing digital exclusion; 

 Engaging  students with disabilities and/or learning difficulties; 

 Improving retention and achievement. 
 
A comparison with the AoC Technology Report into ILT Capability (2009) shows that there 
have been slight increases in the levels of systems integration within Colleges: 
  

 Seamless integration of College systems: 21.57% (2009)  29.3% (2012) 

 No integration of College systems:  16.85% (2009)  12.17 (2012) 
 
The increase is small and may simply be a product of technical advances, but may also 
reflect an increased awareness of the importance of coherent, College wide, strategic 
planning and the attendant management structures. 
 
Introduction 

 
A stated aim of the government is, ‘To ensure there is a clear sector-owned policy to support 
outstanding teaching and learning in FE, including making full use of the potential of 
technology, [italics added].

1
 The research described here has sought to find out what 

technologies are being used by Colleges and to discover the perceptions of staff as to the 
efficacy of those technologies in implementing policy. 

 
At a time of financial constraint, Colleges are confronted with the challenge of ensuring that 
investment in learning technologies is sustainable over the long term and that continued 
high levels of service are provided to staff and students. 
Colleges are facing a period of significant change, with a series of initiatives set to transform 
and almost certainly increase the use of learning technologies used to deliver curricula and 
provide students services. The drive to implement innovative changes in curriculum 

                                                 
1 New Challenges, New Chances - Further Education and Skills Systems Reform Plan: Building a World Class 
Skills System, (BIS, 1 December 2011), p.18 
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delivery and assessment, as well as an opportunity for Colleges to become an integral part of 
the local community with regard to the provision of learning technologies, means that the 
deployment of learning technologies has to form part of the whole College strategy. By this 
it is meant that the pervasive use of technology in all aspects of College activity requires the 
use of learning technologies to be fully embedded in the Colleges’ strategic vision and in its 
management structures and operational processes.  
 

Aims and Objectives 

 
The   research underpinning this report aims to discover the extent to which Colleges are 
investing in, and making use of, learning technologies to provide high quality curriculum 
delivery and student services and to meet government’s policy objectives. 
The report provides a ‘snapshot’ of current use of learning technologies and the ways in 
which they are integrated into all aspects of the work being done in Colleges.  
 
Access and Infrastructure 
 
One aim of the survey was to produce an accurate picture of what technologies are being 
used in Colleges and how they are accessed by staff and students. The issue of access is 
important because it informs the ways in which technologies are used and also influences 
the degree of engagement with technologies by staff and students. 
 
As is to be expected, the levels of access to College systems differs between staff and 
students, but this does suggest that IT staff do face difficulties in reconciling security with 
that of consistent access necessary for teaching and learning. The research also suggests that 
there is much greater availability to staff of web based applications and social media from 
within the College network than that allowed to students.

2
  

 
In communicating with students, the means used reflect the degree of accessibility of 
particular systems. Email is still a mainstay of communication perhaps because it is deemed 
as being relatively ‘secure’. This finding, together with the differing levels of access to 
various online services between staff and students should be considered in the context of the 
increasing use of text and social media as communication media. 
 
The use of digital communications within Colleges is focused on students support services 
rather than learning and teaching.  Where technologies are used to support the curriculum 
this is, in the main, in the area of virtual learning environments (VLE) and College hosted 
systems such as intranets, notice boards and plasma screens. Increasing numbers of Colleges 
are making use of SMS text and social media, but more ‘conventional’ means of electronic 
communication remain the mainstay of internal College Communication with students. 

3
 

 
The continued reliance on College maintained and hosted systems is reflected in the means 
used to support staff and students in their use of learning technologies. It is significant that 
the support offered to staff and students is most often provided by in house teams and by 
peer support.

4
  

 

                                                 
2 Fig. 6: pg 14 'What systems can students access from outside the College?', Fig. 7: pg14 ‘What 

Services can Staff access from inside the College?’, Fig.8: pg15 'What systems can staff access from 

outside the College?' 
3 Fig. 9: pg 16 ‘What systems do you use to communicate to students?’ 
4 Fig. 12: pg 17 ‘Who provides IT support to staff on use of Learning Technologies?’ 
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In terms of the types of peer support offered, the most common are provided by: 
 

 College ILT leader and teams of improvement practitioners; 

 Teaching and Learning Champions, and ILT co-ordinator and Learning Resource 
Centre staff ; 

 Advanced Practitioners with responsibility for VLE ; 

 eLearning Manager and e - Mentors; 

 IT Services and e-Learning Advisors; 

 Information and Learning Technology (ILT) development team; 

 Dedicated drop-in centres in the Library; 

 ILT Projects Coordinator, Voluntary Student IT Facilitators as well as IT Support 
Team; 

 Dedicated eLearning developers and trainers. 
 
The range of support offered varied from, ‘Learning Resources Teams, who provide regular 
CPD opportunities for teaching and business support staff both through online screen casts 
and podcasts as well as face-to-face and telephone support’, to a less structured support 
programme where very little qualified support is available and is provided by- staff turning 
to someone they know or who used to have an ILT Champ or Co-ordinator role and hoping 
he or she has spare time’. 
 
What these findings imply is that the majority of Colleges continue to rely on in house 
knowledge and expertise to support staff and students despite the impetus to move towards 
outsourcing technology provision in the form of managed learning environments (MLE) and 
shared services. 
 
Systems and Integration 
 
The research showed that the majority of Colleges are investing in learning technologies for 
the delivery of the curriculum and particularly for the provision of student services. A 
noticeable trend was the continued investment in wireless access, which suggests that there 
will be a continuing investment in technologies that support the use of mobile and student 
owned devices. Moreover, Colleges continue to invest in those technologies, such as ‘thin 
client’ (server dependant) technologies which may best effect cost savings and increase 
efficiencies in business processes.

5
   

 
As the trend towards mobile working and the use of staff and student devices continues it is 
reassuring to note that most respondents view their networks as secure. Where there are 
concerns about security they focus on the use of social media and non approved 
applications. The use of social media and web 2.0 applications, despite the restrictions 
imposed by the requirements of secure College systems is increasing, but their use tends to 
focus on the delivery of student services rather that the delivery of the curriculum. There 
does appear therefore to be a tension between continued investment in the infrastructure 
that would allow for the greater use social media and web 2.0 applications and the 
development of procedures and protocols that would reassure managers and teachers that 
its use is appropriate and secure.

6
  

 

                                                 
5 Fig.13: pg18  ‘In the next year which of the following technologies is the College planning to invest 

in?’ 
6 Fig. 16: pg 19  ‘How would you rate your organisation’s approach to security on the systems listed?’ 
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Several suppliers continue to dominate the market with regard to management information 
systems (MIS) software, but Colleges tend to develop in house systems with regard to the 
provision of learning and teaching and the management of internal business processes. This 
finding is important because it reflects market factors specific to Colleges. For example, all 
Colleges are required to submit data returns for the Individual Learner Record (ILR) and 
thus require software that enables them to do so in the required manner. In turn, this means 
that there is a defined market for software suppliers to develop products. There is not the 
same degree of uniformity with regard to the provision of technologies used for learning 
and teaching. 
 
Those technologies that are used by Colleges for learning and teaching, such as VLE or tools 
used for curriculum planning, tend to rely on bespoke or open source applications. This is a 
result of the inherent restrictions imposed by proprietary software and because there are few 
products on the market that provide the required flexibility to meet individual College 
requirements. It is perhaps difficult therefore for suppliers to develop products in these 
areas because the market is too specialised to ensure and adequate return on research and 
development, i.e. return on investment requires a product that might be modelled for 
extensive roll out to a large number of clients. It may be, therefore, that there should be a 
move away from a focus on particular technologies to a platform independent approach, so 
helping Colleges to invest in systems and applications that are agile enough to respond to 
the specific requirements of individual Colleges.

7
  

 
The differences between the market for MIS software, and systems used for learning and 
teaching, illustrates the complexity of the College sector when it comes to the effective use of 
technology. Individual Colleges solve the problem of how to use specific technologies in 
ways appropriate to its particular requirements. While the use of bespoke systems may be 
appropriate for individual Colleges it does create a fragmented market for the development 
of common systems and this places constraints on commercial suppliers. The specificity of 
the College sector means that, to certain extent, integration of systems within a College, and 
interoperability of systems between Colleges and other organisations, is a structural 
problem. The lack of interoperability is perhaps most evident with regard to the links 
between Colleges and Work Based Learning providers, where paper evidence continues to 
be the most commonly used means of recording data. 

8
  

 
Management Structures 
 
Colleges collect and aggregate a great deal of data on each student. The information derived 
from such data has the potential to improve the quality of student services and the provision 
of learning and teaching. The research has shown that, in the main, standard reports are 
emailed to staff rather than integrated into systems that would perhaps allow them to 
formulate a more coordinated and timely approach with regard to curriculum and services 
delivery. 

9
  The reliance on electronic or printed reports may be a function of the lack of 

systems integration described above, but a move towards the use of systems which allow for 
‘real time’ interventions to be made in a student’s career would have obvious benefits in 
terms of retention and achievement. An example of how this approach might be 
implemented would be to link electronic registers, MIS data and electronic individual 
learner plans (e – ILP) and present the aggregated data in the form of a ‘live’ performance 

                                                 
7 Fig. 18: pg 20 ‘What web development tools do you use?’ 
8 Fig.22: pg22 ‘How would you rate the integration between the following systems?’, Fig.23: pg 23 

‘What software does your college use for recording work based learning evidence?’ 
9 Fig. 25: pg 24 ‘How is performance information reported to course teams, teachers and lectures 
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dashboard. While many Colleges have adopted this solution it is by no means general 
within the sector. 
 
The integration of data sets and the production of reports relevant to individual teachers 
and curriculum areas require a technology strategy that is integral to the whole of the 
College’s activity. The research found that, for the majority Colleges, the learning technology 
strategy document tends to be distinct from the whole Colleges strategy and that there is a 
distinction between learning technology and MIS strategy documents.

10
 The learning 

technology strategy document is most often presented as a flat document on the staff 
intranet, although there is an increasing trend to link strategy directly to operational 
planning and training. The majority of Colleges review the strategy at least once a year, with 
13.1% of respondents stating that the strategy was reviewed more frequently.

11
  

The importance of technology to all forms of College activity, and the expectations of 
students with regard to the seamless use of technology in all areas of their lives, suggests 
that a learning technology strategy should be embedded in a College’s approach to 
curriculum development, infrastructure provision and data management. In order for this 
approach to be effective the strategy should have a clearly defined ‘author’ who takes 
responsibility for its efficacy, at senior management level, in deploying technology within 
the College. Moreover, the strategy should undergo regular review in order to make it 
responsive to the needs of the College with part of the review process including structured 
CPD for all relevant staff. 
 
Implementing Policy 
 
One of the aims of the research was to compare the current use of learning technology with 
the confidence of those using it to meet various policy aims. Overall, the majority of the 
respondents felt confident that technology is being used effectively to implement policy 
objectives. The only exception to this general trend was with regard to ‘digital exclusion’ 
and in engaging students from disadvantaged backgrounds.

12
 It is suggested, therefore, that 

a nuanced approach to the use of technology for those students who may not possess the 
latest hardware, or access to online services, is essential when Colleges formulate strategy. 
 
There was a perception among respondents that the use of learning technology was not as 
effective as might be expected in widening participation and in improving retention and 
achievement rates. More research is needed to test this perception against a broader range of 
data sets because, if true, it has profound implications for the ways in which technology is 
being used by Colleges.

13
  

 
A lack of specific funding for e – learning was viewed as being a significant barrier to the 
effective use of learning technologies and it was noted that where its use was most effective 
there were clear and strong linkages between financial and operational teams within 
Colleges. The implications of this finding are that effective use of technology is less about 
specific technologies and more about coordinated and well informed planning and 

                                                 
10 Fig. 26: pg 24 ’Which option best describes your College’s Information Learning Technology (ILT) 

Strategy?’ 
11 Fig. 27: pg 24  ‘How often do you review your strategy?, Fig. 28: pg 25 ‘How do you communicate 

your strategy’ 
12 Fig.31: pg 26 ‘How confident are you that the College is able to utilise its current technology base to 

meet the following policy objectives?’ 
13 Fig.32: pg 27: ‘How confident are you that Learning Technologies can deliver the following 

outcomes?’ 
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deployment of resources. It is suggested therefore that the use of technology be viewed less 
as a cost centre and more as a service delivery unit supporting business strategy.

14
 

 
What the findings of the survey suggest is that, although dedicated funding for ‘e – learning’ 
is crucial to the effective use of technology, funding alone is not the solution. Successful and 
confident Colleges have senior management teams which have identified what they wish to 
achieve with technology and have worked out a coherent strategy in consultation with 
operational teams tasked with its deployment. If followed, this process helps to ensure the 
staff awareness and engagement necessary for the effective use of technology. 
 
Recommendations 
 
The findings of this report suggest that there is a perception among respondents that despite 
the investment of Colleges in a variety of learning technologies such investment is not 
meeting the policy objectives of widening participation or improving retention and 
achievement. It is important, therefore, that this perception be tested with further research. It 
is recommended here that the focus for further research should seek to use national data to:  
 

 Test the efficacy of technology in securing improved retention and achievement; 

 Discover how best to engage students who are not already provided with good 
access to educational resources. 

 
The scope of this research would be to compare those Colleges which are confident in the 
use of technology with retention and achievement rates as measured against those with low 
levels of confidence. Future research in this area should be undertaken in association with 
commercial suppliers, government departments and delivery agencies in order to draw on 
existing, quality assured, data sets. Such a collaborative approach will enable a coherent 
strategy to be developed for the effective use of technology by Colleges. 
 
A further recommendation is to examine the structural barriers to systems integration. As 
has been shown, a lack of systems integration has an effect on the management structures 
within Colleges and on the relationship between infrastructure provision, data management 
and curriculum delivery. Suggested areas for consideration are: 
 

 The potential for developing technical solutions, to be undertaken in collaboration 
with commercial suppliers; 

 The efficacy of a shared service approach to the deployment of technology; 

 Consultation with government on improving the use of existing data sets and 
protocols to produce reports of relevance to Colleges, e.g. extending the uptake and 
scope of the Personal Learner Record (PLR), improving the uses made of ILR data 
and working with the various government departments to co – ordinate the use of 
‘big data’. 

 
Establishing the links between online curriculum delivery and the provision of fully 
integrated student services with improving achievement and retention is crucial at a time of 
financial constraint. Colleges will face increasing challenges with regard to targeting 
appropriate resources to deliver relevant curricula and it is argued here that the effective use 
of technology has the potential to overcome these challenges. 

                                                 
14 Fig.33: pg 28 ‘What do you consider to be the main barriers preventing your College from making 

greater use of Learning Technologies?’ 
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Appendices 

 
Research Methodology 
 
Secondary research was conducted in order to summarise the work that has already been 
conducted into the development and use of learning technologies appropriate to Colleges. 
Desk research was undertaken to review government, non government reports and papers 
and independent academic sources and work produced by sector representatives. (Please 
see attached bibliography). 
Representatives from the AoC Technology National Groups (Management Information 
Systems [MIS], Information Technology [IT] and Learning Technology LT) were consulted to 
ascertain the spread of learning technologies and approaches to the deployment of those 
technologies within a College.  The results of the consultation were used to formulate a 
research survey tool which, when developed, was piloted with the respondents of the 
consultation. The results of the consultation process indicated that it would be important to 
ask specific questions on investment in technologies, the deployment of those technologies 
and the perceptions of staff about their efficacy. 
The survey invitation was then sent to over 1800 college contacts maintained within the AoC 
contacts database.  
 
Survey Results 

 
The first action taken once the survey results were collated was to clean the data. The data 
cleaning exercise included the removal of any duplicated and incomplete responses, some of 
which were unusable. 
The data cleaning exercise revealed that some Colleges required more than one respondent 
in order to complete the survey, where this was the case the most senior role was taken as 
the primary respondent. It is the case that in many Colleges the responsibility for technology 
is split between various different job roles and that there is often no representation of 
technology on the senior management team. 
At the time of conducting the survey, and after cleaning the data, there were a total of 101 
responses to the survey out of a total of 294 Colleges on the AoC database giving a 34.3% 
response rate.   
 
Respondent Data 

 
The majority of respondents were 3rd tier managers with responsibility for learning 
technologies with the majority of respondents to the survey having as their primary 
responsibility for learning and teaching. General FE Colleges accounted for over three 
quarters of the respondents. These results are largely representative of the composition of 
the AoC member database. 
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Figure 2 
 

 
 
 
 
Figure 3 
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Figure 4 

 
 
 
Figure 5 
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Appendix – Access and Infrastructure 

Figure 6 (Return to text) 

Figure 7 (Return to text) 
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Figure 8 (Return to text) 
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Figure 9 (Return to text) 

Figure 10 
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Figure 11 

 
Figure 12 (Return to text) 
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Appendix – Systems and Integration 
 
Figure 13 (Return to text) 

 
 
 
Figure 14 
 

How often does your college use the following online programmes?   
Multiple answers maybe applicable) 

  Very often Often Not often 

Online Community 16.5% 25.9% 57.6% 

Wikis 9.8% 26.1% 64.1% 

Blog 16.3% 27.2% 56.5% 

Facebook 20.2% 40.4% 39.4% 

Youtube 25.8% 47.4% 26.8% 

MSN Messenger 1.2% 4.9% 93.9% 
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Figure 15 

 
 
 
 
 
Figure 16 (Return to text) 
to security on the systems listed? 

How would you rate your organisation's approach to security 
on the systems listed? 

  
Highly 
Secure Moderate Light Open 

Too 
restrictive 

Internet 55.3% 35.9% 2.9% 1.0% 4.9% 

College Network 72.8% 26.2% 0.0% 0.0% 1.0% 

Staff Terminals 49.5% 42.7% 4.9% 0.0% 2.9% 

E-mail 56.9% 38.2% 3.9% 0.0% 1.0% 

Virtual Learning Environment 43.7% 45.6% 8.7% 0.0% 1.9% 

Mobile Network 43.0% 41.9% 8.6% 5.4% 1.1% 

Use of memory sticks 7.8% 27.5% 48.0% 16.7% 0.0% 

Use of social networking site 20.0% 46.3% 18.9% 8.4% 6.3% 
Downloading of email 
attachments 21.4% 45.6% 26.2% 3.9% 2.9% 

Downloading of applications 59.8% 22.5% 9.8% 1.0% 6.9% 
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Figure 17 
 

 
 
 
Figure 18 (Return to text) 
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Figure 19 

 
 
 
 
Figure 20 
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Figure 21 
 

 
 
 
Figure 22 (Return to text) 
 

How would you rate the integration between the following systems? 

  

No 
integration 

Low 
integration 

High 
integration 

Seamless 
integration 

Student Records and ILP 17.0%  28.0% 31.0% 24.0% 

Student Records and Timetable 9.9% 14.9% 42.6% 32.7% 

Student Records and Virtual Learning 
Environment 10.0%  41.0% 30.0% 19.0% 

Student Records and Exams 5.1%  14.1% 40.4% 40.4% 

Timetable and curriculum planning 16.2%  26.3% 37.4% 20.2% 

Registers and ILP 23.0% 24.0% 32.0% 21.0% 

Registers and Student Records 4.0% 11.0% 37.0% 48.0% 

ILP and Information, Advice and 
Guidance 27.1% 35.4% 32.3% 5.2% 
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Figure 23 (Return to text) 

 
Appendix – Management Structures 
 
Figure 24 
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Figure 25 (Return to text) 

 
 
 
 
Figure 26 (Return to text) 
 

Which option best describes your College's Information Learning 
Technology (ILT) strategy. 

  
Response Percent 

ILT is a separate strategy document 42.6% 

ILT strategy is contained in other strategic documentation 31.7% 

Separate IT, Management Information Systems and ILT strategies 19.8% 

No ILT Strategy 5.9% 

 
 
 
Figure 27 (Return to text) 
 

How often do you review your strategy? 

  Response Percent 

More often than once a year 13.1% 

Every year 63.6% 

Less often than every year 8.1% 

No fixed review 15.2% 
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Figure 28 (Return to text) 
 

 
 
 
 
 
 
Figure 29 
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Figure 30 
 

 
 
Appendix – Implementing Policy 
 
Figure 31 (Return to text) 
 

How confident are you that the College is able to utilise its current 
technology base to meet the following policy objectives? 

  
Very 

confident Confident 
Not very 
confident 

Not at all 
confident 

Personalisation' 24.3% 57.3% 18.4% 0.0% 

Self Regulation 19.6% 60.8% 19.6% 0.0% 

Workforce Development 27.7% 56.4% 14.9% 1.0% 

Effective E - Safety 27.5% 65.7% 6.9% 0.0% 

Reducing digital exclusion 13.6% 60.2% 24.3% 1.9% 

Increasing e - learning provision 28.2% 61.2% 9.7% 1.0% 

Narrowing the Gap' for 
disadvantaged learners 18.4% 57.3% 23.3% 1.0% 
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Figure 32 (Return to text) 
 

How confident are you that Learning Technologies can deliver the 
following outcomes? 

  
Very 

confident Confident 
Not very 
confident 

Not at all 
confident 

Improved flexibility to deliver a wider 
range of learning opportunities 52.4% 42.7% 4.9% 0.0% 

Increased student engagement 47.6% 49.5% 2.9% 0.0% 

Widening participation through learning 
materials that can be used for distance 
learning and are accessible 44.1% 49.0% 6.9% 0.0% 

Improved retention 22.3% 62.1% 15.5% 0.0% 

Improved student achievement 26.2% 67.0% 6.8% 0.0% 

Improved communication with learners 
with disabilities, language and other 
difficulties to achieve learning outcomes 42.7% 45.6% 10.7% 1.0% 

Enhance delivery of literacy, numeracy and 
informal adult learning 34.7% 47.5% 15.8% 2.0% 
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Figure 33 (Return to text) 
 

 
 
Return to contents



Page | 29 

 

Bibliography 
 

Association for Learning Technology. (January 2009) Delivering Digital Inclusion: A 
response to the consultation from the Association for Learning Technology 
http://www.alt.ac.uk/docs/Delivering_Digital_Inclusion_ALT_response_to_consul
tation.pdf 

Association for Learning Technology . (October 2010) Technology in learning A response to 
some questions from the Department of Business Innovation and Skills  
http://repository.alt.ac.uk/839/ 

Beetham, H, McGill, L and Littlejohn, A. (June 2009) Thriving in the 21st century: Learning 
Literacies for the Digital Age (LLiDA project) 
http://www.jisc.ac.uk/media/documents/projects/llidaexecsumjune2009.pdf 

Bradwell, Peter. (2009)The Edgeless University: Why Higher Education must Embrace 
Technology 
http://www.jisc.ac.uk/media/documents/publications/edgelessuniversity.pdf 

Brown, T, Hewitt, R, Jenkins, M and Walker, R.  (2008) Survey of Technology Enhanced 
Learning for higher education in the UK 
http://www.ucisa.ac.uk/publications/~/media/290DD5217DA5422C8775F246791F
5523.ashx 

Browne, John. (October 2012) Securing a sustainable future for higher education 
Available from: 
http://webarchive.nationalarchives.gov.uk/+/hereview.independent.gov.uk/herev
iew//report/ 

Byron, T. (April 2008) Safer Children in a Digital World, The Report of the Byron Review 
Available at: 
https://www.education.gov.uk/publications/standard/publicationdetail/page1/D
CSF-00334-2008 

Claxton, G, Lucas, B and Webster, R. (2010) Bodies of knowledge, How the learning sciences 
could transform practical and vocational education 
http://www.edge.co.uk/media/16982/bodies_of_knowledge.pdf 

Cox, R and Jordanous, A. (2009) Report on Survey of Technology-Enhanced Research (TER) 
in TEL projects  
http://tel.ioe.ac.uk/wp-content/uploads/2010/12/ter_survey_report.pdf 

Cuban, L. (2001) Oversold and underused. Harvard University Press. 
Department for Education. (November 2010) The Importance of Teaching - The Schools 

White Paper 2010 
https://www.education.gov.uk/publications/standard/publicationDetail/Page1/C
M%207980 

Department for Innovation, Universities and Skills. (January 2008) Informal Adult Learning 
- Shaping the Way Ahead: 
http://www.bis.gov.uk/assets/biscore/innovation/docs/s/urn-ial2008-shaping-
the-way-ahead 

Edumicator. (25 February 2008) iTunes U - Educational podcasting goes mass-media? 
http://sd-10807.dedibox.fr/show_items-feed=8eecfb160975587181157d72e0fc1f61 

Fraser, Josie, Childnet International. (2008) Young People and Social Networking Services: A 
Childnet International Research Report 
http://www.digizen.org/socialnetworking/downloads/Young_People_and_Social
_Networking_Services_full_report.pdf 

Gilbert, Natasha. (3 June 2008) UK universities offer downloadable lectures  
http://www.guardian.co.uk/education/2008/jun/03/highereducation.uk3?INTCM
P=SRCH 

http://www.alt.ac.uk/docs/Delivering_Digital_Inclusion_ALT_response_to_consultation.pdf
http://www.alt.ac.uk/docs/Delivering_Digital_Inclusion_ALT_response_to_consultation.pdf
http://repository.alt.ac.uk/839/
http://www.jisc.ac.uk/media/documents/projects/llidaexecsumjune2009.pdf
http://www.jisc.ac.uk/media/documents/publications/edgelessuniversity.pdf
http://www.ucisa.ac.uk/publications/~/media/290DD5217DA5422C8775F246791F5523.ashx
http://www.ucisa.ac.uk/publications/~/media/290DD5217DA5422C8775F246791F5523.ashx
http://webarchive.nationalarchives.gov.uk/+/hereview.independent.gov.uk/hereview/report/
http://webarchive.nationalarchives.gov.uk/+/hereview.independent.gov.uk/hereview/report/
https://www.education.gov.uk/publications/standard/publicationdetail/page1/DCSF-00334-2008
https://www.education.gov.uk/publications/standard/publicationdetail/page1/DCSF-00334-2008
http://www.edge.co.uk/media/16982/bodies_of_knowledge.pdf
http://tel.ioe.ac.uk/wp-content/uploads/2010/12/ter_survey_report.pdf
https://www.education.gov.uk/publications/standard/publicationDetail/Page1/CM%207980
https://www.education.gov.uk/publications/standard/publicationDetail/Page1/CM%207980
http://www.bis.gov.uk/assets/biscore/innovation/docs/s/urn-ial2008-shaping-the-way-ahead
http://www.bis.gov.uk/assets/biscore/innovation/docs/s/urn-ial2008-shaping-the-way-ahead
http://sd-10807.dedibox.fr/show_items-feed=8eecfb160975587181157d72e0fc1f61
http://www.digizen.org/socialnetworking/downloads/Young_People_and_Social_Networking_Services_full_report.pdf
http://www.digizen.org/socialnetworking/downloads/Young_People_and_Social_Networking_Services_full_report.pdf
http://www.guardian.co.uk/education/2008/jun/03/highereducation.uk3?INTCMP=SRCH
http://www.guardian.co.uk/education/2008/jun/03/highereducation.uk3?INTCMP=SRCH


Page | 30 

 

Green, H and Hannon, C. (2007)Their Space Education for a digital generation 
http://www.demos.co.uk/files/Their%20space%20-%20web.pdf 

Hills, H and Overton, L. (March 2012) Why do e-learning projects fail? 33 causes of failure 
(& what to do about them!)  
http://towardsmaturity.org/article/2010/03/30/33-reasons-why-elearning-
projects-fail/ 

Hoare, Stephen. Tuesday (June 17, 2008) Web 2.0 assessment takes off 
             http://www.guardian.co.uk/education/2008/jun/17/link3?INTCMP=SRCH 
Hooley, T, Hutchinson, J and Watts, A.G. (June 2010) Careering through the Web The 

potential of Web 2.0 and 3.0 technologies for career development and career support 
services  
http://www.ukces.org.uk/assets/bispartners/ukces/docs/publications/careering-
through-the-web.pdf 

Hooley, T, Hutchinson, J and Watts, A.G. (December 2010) Enhancing choice? The role of 
technology in the career support market. A report prepared for the UK Commission 
for Employment and Skills 
http://www.forum-
beratung.de/cms/upload/Veroeffentlichungen/Fachliteratur/Enhancing_Choice.p
df 

JISC. (September 2005) Response to the JISC Consultation on a ‘Study of Environments to         
Support e-Learning’ from the Association for Learning Technology (ALT) 
http://www.jisc.ac.uk/media/documents/programmes/buildmlehefe/consultation
finalalt.pdf 

Leadbetter, Charles, Demos. (April 2004) Personalisation Through Participation 
Available at: 
http://www.demos.co.uk/files/PersonalisationThroughParticipation.pdf 

Leadbetter, Charles and Wilsdon, James. (January 2007) The Atlas of Ideas: How Asian 
innovation can benefit us all 
http://www.une.edu.au/chemp/projects/monitor/resources/atlasideas_final1.pdf 

Lipsett, Anthea. (June 25, 2008) EducationGuardian.co.uk. Facebook a valid tool, teachers 
told 
http://www.guardian.co.uk/education/2008/jun/25/schools.uk2?INTCMP=SRCH 

Ofqual. (April 2008) Social Networking: A quantitative and qualitative research report into 
attitudes, behaviours and use 
http://news.bbc.co.uk/1/shared/bsp/hi/pdfs/02_04_08_ofcom.pdf 

O’Hara, K and Stevens, D:   Is Cyberspace a Social Good? If so, Who Benefits?  
Available from: http://www.esrc.ac.uk/publications/ 

McKenzie, Jamie. (November 2007) Digital Nativism, Digital Delusions, and Digital 
Deprivation 
http://fno.org/nov07/nativism.html 

MORI. (June 2008) Great Expectations of ICT: how Higher Education Institutions are         
measuring up  
http://www.jisc.ac.uk/media/documents/publications/jiscgreatexpectationsfinalre
portjune08.pdf 

Prensky, Marc. (March 2001) Digital Natives, Digital Immigrants, Part I 
http://www.marcprensky.com/writing/prensky%20-
%20digital%20natives,%20digital%20immigrants%20-%20part1.pdf 

Prensky, Marc. (March 2001) Digital Natives, Digital Immigrants, Part II: Do They Really 
Think Differently? 
http://www.marcprensky.com/writing/prensky%20-
%20digital%20natives,%20digital%20immigrants%20-%20part2.pdf 

Prensky, Marc.( January 19, 2005) NILTA Conference 

http://www.demos.co.uk/files/Their%20space%20-%20web.pdf
http://towardsmaturity.org/article/2010/03/30/33-reasons-why-elearning-projects-fail/
http://towardsmaturity.org/article/2010/03/30/33-reasons-why-elearning-projects-fail/
http://www.guardian.co.uk/education/2008/jun/17/link3?INTCMP=SRCH
http://www.ukces.org.uk/assets/bispartners/ukces/docs/publications/careering-through-the-web.pdf
http://www.ukces.org.uk/assets/bispartners/ukces/docs/publications/careering-through-the-web.pdf
http://www.forum-beratung.de/cms/upload/Veroeffentlichungen/Fachliteratur/Enhancing_Choice.pdf
http://www.forum-beratung.de/cms/upload/Veroeffentlichungen/Fachliteratur/Enhancing_Choice.pdf
http://www.forum-beratung.de/cms/upload/Veroeffentlichungen/Fachliteratur/Enhancing_Choice.pdf
http://www.jisc.ac.uk/media/documents/programmes/buildmlehefe/consultationfinalalt.pdf
http://www.jisc.ac.uk/media/documents/programmes/buildmlehefe/consultationfinalalt.pdf
http://www.demos.co.uk/files/PersonalisationThroughParticipation.pdf
http://www.une.edu.au/chemp/projects/monitor/resources/atlasideas_final1.pdf
http://www.guardian.co.uk/education/2008/jun/25/schools.uk2?INTCMP=SRCH
http://news.bbc.co.uk/1/shared/bsp/hi/pdfs/02_04_08_ofcom.pdf
http://www.esrc.ac.uk/publications/
http://fno.org/nov07/nativism.html
http://www.jisc.ac.uk/media/documents/publications/jiscgreatexpectationsfinalreportjune08.pdf
http://www.jisc.ac.uk/media/documents/publications/jiscgreatexpectationsfinalreportjune08.pdf
http://www.marcprensky.com/writing/prensky%20-%20digital%20natives,%20digital%20immigrants%20-%20part1.pdf
http://www.marcprensky.com/writing/prensky%20-%20digital%20natives,%20digital%20immigrants%20-%20part1.pdf
http://www.marcprensky.com/writing/prensky%20-%20digital%20natives,%20digital%20immigrants%20-%20part2.pdf
http://www.marcprensky.com/writing/prensky%20-%20digital%20natives,%20digital%20immigrants%20-%20part2.pdf


Page | 31 

 

Seale, Jane. (December 2009) Digital Inclusion 
http://www.tlrp.org/tel/digital_inclusion_writing/ 

Schmoller, Seb. (2008) Some comments from the Association for Learning Technology (ALT) 
on the progress report issued by Becta in March 20081,2 

The Counsel House and Pilotmax PR.( May 2012) The Social Networking Report 
http://issuu.com/pilotmax/docs/social_networking_report?mode=embed 

Universities and Colleges Information Systems Association. (February 2008) Innovation and 
Communication Best Practice Guide 
http://www.ucisa.ac.uk/sitecore/media%20library/Files/publications/bestpractice
/InnovandCommunGuide%20pdf 

UK Careers Sector Strategic Forum. (2 March 2011) Notes from Meeting with Simon Hughes, 
Government Advocate for Access to Education 
http://s3.amazonaws.com/files.posterous.com/adventuresincareerdevelopment/c1IJrH1F
AwYZXJCmKtx3GUH9UaOJ4AS3Du9tRPSQFZLCFzNuNFEr6HJPylwi/Meeting_Notes_Si
mon_Hughes_02_.pdf?AWSAccessKeyId=AKIAJFZAE65UYRT34AOQ&Expires=132759147
5&Signature=sw2WUnibVOsUt9Dmv9Uu3LDuD08%3D 

 

Return to contents 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.tlrp.org/tel/digital_inclusion_writing/
http://issuu.com/pilotmax/docs/social_networking_report?mode=embed
http://www.ucisa.ac.uk/sitecore/media%20library/Files/publications/bestpractice/InnovandCommunGuide%20pdf
http://www.ucisa.ac.uk/sitecore/media%20library/Files/publications/bestpractice/InnovandCommunGuide%20pdf
http://s3.amazonaws.com/files.posterous.com/adventuresincareerdevelopment/c1IJrH1FAwYZXJCmKtx3GUH9UaOJ4AS3Du9tRPSQFZLCFzNuNFEr6HJPylwi/Meeting_Notes_Simon_Hughes_02_.pdf?AWSAccessKeyId=AKIAJFZAE65UYRT34AOQ&Expires=1327591475&Signature=sw2WUnibVOsUt9Dmv9Uu3LDuD08%3D
http://s3.amazonaws.com/files.posterous.com/adventuresincareerdevelopment/c1IJrH1FAwYZXJCmKtx3GUH9UaOJ4AS3Du9tRPSQFZLCFzNuNFEr6HJPylwi/Meeting_Notes_Simon_Hughes_02_.pdf?AWSAccessKeyId=AKIAJFZAE65UYRT34AOQ&Expires=1327591475&Signature=sw2WUnibVOsUt9Dmv9Uu3LDuD08%3D
http://s3.amazonaws.com/files.posterous.com/adventuresincareerdevelopment/c1IJrH1FAwYZXJCmKtx3GUH9UaOJ4AS3Du9tRPSQFZLCFzNuNFEr6HJPylwi/Meeting_Notes_Simon_Hughes_02_.pdf?AWSAccessKeyId=AKIAJFZAE65UYRT34AOQ&Expires=1327591475&Signature=sw2WUnibVOsUt9Dmv9Uu3LDuD08%3D
http://s3.amazonaws.com/files.posterous.com/adventuresincareerdevelopment/c1IJrH1FAwYZXJCmKtx3GUH9UaOJ4AS3Du9tRPSQFZLCFzNuNFEr6HJPylwi/Meeting_Notes_Simon_Hughes_02_.pdf?AWSAccessKeyId=AKIAJFZAE65UYRT34AOQ&Expires=1327591475&Signature=sw2WUnibVOsUt9Dmv9Uu3LDuD08%3D


Page | 32 

 

 
 
 


